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Amenii‘ies

internal phone line to each unit with voicemail capability >  (Game/meeting room

Heated swimming pool

Poolside patio and deck

Event kitchen

Gym—individual color TV monitors

Sauna

Wine cellar storage (if available)

Private storage units {one per unit})

Social room
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High speed internet access connection to each unit

y

Wireless internet computer station. for

public use

Fax service

Elevator access by biometrics scanning

Satellite cable TV, including high definition
Direct TV ready

State-of-the-art CCTV security monitoring system

YYYVY

\Sewices

Full service, including:

General Manager on-site Monday—Friday (accessible 24/7, including evenings and weekends )
Security Advisor—high-ranking law enforcement agent, available to Management and homeowners
Complimentary 24-hour valet service {no tip policy)
24-hour security staff on-site (California State certified)
Engineering and maintenance staff on-site
Call screening at front desk
Wake-up calls
Trained staff certified in CPR, first aid and AED
Complimentary licensed Notary Public
Concierge Service:
® Incoming and outgoing mail/packages, domestic and international

Entertainment reservations

Driving directions

Airline reservations (basic)

Transportation arrangements
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B [nternet searches
W Florist deliveries {incoming and outgoing)

8 Dry cleaning deliveries (incoming and outgoing-—a list of drycleaners may be provided upon request)
B Daily newspaper delivery to each unit’s private vestibule

B Qut-of-town mail forwarding

» Additional services available:

® Car wash and auto detailing

Vehicle maintenance and repair (Release of Liability Statement required)
Personal transportation (Release of Liability Statement required)
DMV regiseration {i.e. smog test requirements, handicap placards, etc.)
Locksmith

Housekeeping referrals

Personal trainer referrals

Pet care/dog walking referrals

Plant maintenance referrals

Catering recommendations

Miscellaneous courtesy services



